Customer Satisfaction Guarantee: Individual Software guarantees that this product
meets our highest quality standards. Also, our FREE technical support is a demonstration

E a s of our commitment to Customer Satisfaction. If, for any reason within 30 days of purchase,
we cannot ensure that the software will work on your system, we will gladly replace the
software, exchange it for another product or refund your money.

FREE Technical Support: Customers are our #1 Priority! We are located in Pleasanton,
California, USA. For initial support, please visit www.individualsoftware.com/support, submit
asupport request and get a Service ID Number. Knowing your product and issue first prepares
us to assist you efficiently and effectively, as we have over 100 products. A technical support

professional for your product will respond by e-mail and phone to work with you until your
issueis resolved. Our goal s to resolve your technical issue within 24 to 48 hours.
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Levels1,2,3&4

See it. : ’ .
Hearit: See it. Hear it. Say it.

Say it.

Learn a Language Fast & Easy With Total Inmersion! #
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